
Q&A – What happens when my plan matures?

1.	 How	will	I	know	my	plan	is	maturing?	
	 We will write to you at least two weeks before your 

plan matures to tell you what your plan is worth, 
what you need to do and by when. You can see your 
plan maturity date on your annual statement.  

2.	 Will	the	letter	show	me	the	amount	you	will	pay?	
 The letter will show what your plan is worth on the 

day we write to you to give you an idea of what 
we might pay. The actual amount we pay could 
be more or less than this, depending on how your 
investments perform and how many premiums you 
have left to pay. We will calculate the final value 
once your plan has matured. 

3.	 What	happens	if	I	have	not	paid	all	my	premiums	
when	my	plan	matures,	or	if	I	have	paid	too	much?	

 We will take any premiums you owe us from the 
maturity value before we pay you. If you have paid 
too much, we will add this to the amount  we pay 
you. 

4.	 What	can	I	do	now	to	make	sure	the	process	goes	
smoothly?	

 We will pay the maturity value as soon as possible 
after your plan matures. To help us do this, you 
should check we have the right details for you now. 
Before we can pay, we will need to check your 
identity to make sure we are talking to you and not 
someone pretending to be you. So if your name or 
address has changed, it is important to let us know 
as soon as you can. You can download our change of 
name and change of address forms, or give us a call. 

5.	 My	plan	is	in	joint	names,	do	I	need	to	do	anything	
now?	

 Before we can pay, we will need to confirm the 
identity of both plan holders. So, if the other plan 
holder’s details may have changed, please ask them 
to get in touch. 

6.	 I	started	my	plan	to	help	pay	off	my	mortgage,	
what	happens	when	my	plan	matures?	

 If your plan is still linked to your mortgage, we will 
pay the money from your plan straight to your 
mortgage lender unless they tell us otherwise. If they 
no longer have an interest in your plan, for example 
because you have already paid off your mortgage, 
you will need to ask them to write and let us know. 
We will only be able to pay you once we have heard 
from them.

7.	 My	plan	has	trustees,	what	happens	when	my	plan	
matures?	

 If your plan is in trust, you will need to ask your plan’s 
trustee(s) to sign a form before we can send you 
any money. When we write to you before your plan 
matures, we will send you the form for the trustee(s) 
to sign. You might want to tell them about this now, 
so they know what to expect. We might also need 
to check your trustees’ identity, so we can be sure 
we are talking to the right person. We will tell you 
more about this when we write to you. 

8.	 Will	I	need	to	cancel	my	direct	debit	or	standing	
order	when	my	plan	matures?	

 If you are paying your premiums by direct debit, 
you will not need to do anything when your plan 
matures. We will automatically cancel your direct 
debit for you. If you are paying by standing order, 
you will need to contact your bank to cancel your 
payments. If you use online banking, you might be 
able to cancel your standing order online. You do 
not need to do anything until your plan matures. 

Sun Life Assurance Company of Canada (U.K.) Limited, incorporated in England and Wales, registered number 959082, registered office at Matrix House, Basing View, Basingstoke, Hampshire, 
RG21 4DZ, trades under the name of Sun Life Financial of Canada and is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the 
Prudential Regulation Authority.

SL3744-04/19  
MC00001269/0321

https://www.sloc.co.uk/static/slfuk/Home/files/SL3730.pdf 
https://www.sloc.co.uk/static/slfuk/Home/files/SL3730.pdf 
https://www.sloc.co.uk/static/slfuk/Home/files/SL3730.pdf 

